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* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your program’s contributions to 
the College’s overall goal of improving student success. You identified strategies and 
activities your program planned to engage in to address this goal. Please describe your 
program’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  
In the past we have conducted a building wide survey which had two SLO's that pertained 

to library services. As the services provided in the building have changed tremendously the 

survey is no longer up to date and has not been replaced with a new one. This means that 

there was no assessment of building wide services since the last program review. We are 

creating new forms of assessment which are addressed in the Outcomes portion of this 

Program Review however due to staffing shortages in both the full time library faculty and 

library staff it is difficult to say how much will be achieved.   

* b. What improvements (if any) do you notice in your success data?  
See Above.  

* c. What barriers or obstacles have you encountered?  
We simply do not have the staffing to support the amount of students that are utilizing our 

services. It continues to be very difficult to hold our heads above water making it that much 

more difficult to assess.   

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating adjunct faculty, 
enhancing cultural competency, collaborating with high schools, etc.)  
Outreach. As we have a small compliment of full time faculty librarians now we have begun 

to do some outreach at school events. Additionally, we have begun teaching some FLEX 

sessions again. We are also able to have representation at most of the governance 

committees on campus. It is our goal to cautiously expand our outreach efforts. We must be 

careful however because we only have enough staff and faculty to handle a certain amount 

of popularity. Until we can adequately provide full support of a library program for a campus 

of 25,000 students we will target our efforts.    



* 3. In what ways does this focus contribute to the College’s goals of improving student 
success and what shifts have you seen (or do you hope to see) in your program data that 
you would attribute to this focus?  
Non classroom faculty are an overlooked and sometimes forgotten constituency. By adding 

our presence and voices to the overrall campus conversations and activities we are 

beginning to become a more understood and recognized factor for student success. Their is 

plenty of research that proves that strong academic library programs improve student 

retention and GPA, our goal, in regard to outreach, is to get ourselves back on the Mesa 

College community's radar. What libraries have to offer has changed a great deal in the past 

decade and we intend to educate our students and colleagues on our Mesa College 

resources and programs that have proven to raise achievement levels at other colleges 

around the world.   

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
We currently have no analyzed data. We have begun programs in the area of equity 

however without a full time Student Equity and Outreach Librarian it is difficult to cull the 

necessary data needed to track our effectiveness.   

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
See above.   


